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Significance of the Study
This study, being planned by social work students at the Atlanta
University School of Social Work, Class of 1962, is designed to test
the mode for the assessment of social functioning which was prepared
by the Human Growth and Development and the Research Committee of the
Atlanta University School of Social Work.
Assessment is important because in all social work there is a
need to study factors which contribute to the evi~1ment of a problem
and further the defining of the problem. It has been explicitly
stated in the literature that there is a recognized need for a con
ceptual scheme or model to be used in practice as one attempts to
1
understand the individual. In order for the individual to be under
stood, an assessment must be made.
The kind of model of assessment referred to in this study involves
the construction of a symbolic record for reaching decisions. It
may be seen as “a way of stating a theory in relation to specific
observations rather than hypotheses...the model structures the problem.
2
It states (or demonstrates) what variables are expected to be involved.”
One reason which has been explicated for such a model is that “a
1
Helen Penman, “The Social Casework Method In Social Work Edu
cation,” Social Service Review, Vol. XXXIII, No. 33(1959), Pp. Lj~23—Li.28.
2
Martain Loeb, “The Backdrop for Social Research,” Social Science
Theory and Social Work Research (New York, 1960), p. Lj~.
1
2
system of classification of problem entities would lay the groundwork
for the construction of a network of treatment approaches. These
approaches might be related, in a broad manner, to specific problem
1
situations”.
In reviewing the literature, we have observed terms which, though
not identical, have elements of assessment, namely, the identification
and evaluation of the problem. To illustrate:
In casework “diagnosis” is often utilized. It is
defined as “a conclusion, a picture, made up of all the
available facts fitted together within a particular
frame of reference for a particular purpose concerning
itself with social and psychological facts.”2
In this definition, a conclusion or picture can be equated with the
identification of the problem; the studying of all available facts and
fitting them together within a particular frame of reference for a
purpose can be viewed as evaluation.
In Community Organization the term “community diagnosis”
is employed. It involves reviewing a body of factual
material and identifying unmet social needs.3
This, too, contains an element of assessment in that reviewing is
a process of evaluation.
In Group Work “evaluation” is utilized and defined
1
Shirley Hellenbrand, “Client Value Orientations: Implications for
Diagnosis and Treatment,” Social Casework, XLII(April, 1961), Pp. 163—169.
2
Leontine Young, “Diagnosis As A Creative Process,” Social Casework,
XXXVII(June, 1956), Pp. 257-280.
3
Wayne McMillen, Community Organization For Social Welfare
(Chicago, l9kS), Pp. 2L~l—25O.
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as “that part of Social Group Work in which the worker attempts
to measure the quality of a group experience in relation to the
objective and functions of the agency. It calls for the
gathering of comprehensive evidence of individual member
growth.1
Although this definition does not make clear the identification of
a problem, it implies the study of the nature of the individualts
functioning in a group. Studying is in keeping with our concept of the
evaluation aspects of assessment.
In our final illustration, family diagnosis and treatment have be-
2
come important in the field of social work.
This concern does not displace the important concept
of individual dynamics, but it actually adds other
dimensions to the assessment of the individual as he
interacts with others. In family diagnosis, consideration
must be given to (1) the specific stress that the family
may be confronted with, ~2) the capacities and disturbances
of individual members, (3) the nature of family interaction,
and (Li.) the social goals of individual and the family at the
particular stage of development and the influence of the
culture and sub—culture.3
The components of assessment are obvious in this statement. This
is the viewpoint of one author who writes frequently on the subject.
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Reference has also been made to the need for a family assessment model.
Other terms that are utilized in social work include components of
1
Harleigh Trecker, Social Group Work, (New York, 1955), p. 217.
2
Otto Pollak and Dona id Brieland, “The Mid-West Seminar On Family
Diagnosis,” Social Casework, XLII(July, 1961),Pp. 319—3214.
3
Otto Pollak, “A Family Diagnosis Model,” Social Service Review,















Thus, the variety of terms used in social work to describe the same
process reflects the need for a theoretical frame of reference or model
for making an assessment of social functioning.
For the purpose of this study, assessment is defined as the identi
fication and evaluation of those socio-culture and individual factors in
role performance which make for social dysfunction as well as adequate
social functioning.
Purpose
The purpose of this study is to test the model of assessment of
social functioning prepared by the Human Growth and Development and the
Research Committee of the Atlanta University School of Social Work by
finding out what data are included in social work assessment of social
functioning. The writer accomplished this purpose by studying agency
records.
More, specifically, this study is designed to ascertain to what
extent there is correspondence between assessment information obtained
by various agencies and the factors in the model.
Method of Procedure
The beginning phase of this project was carried out through the
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participation of 35 second—year students of this school, during their
six-month block field placement, starting September 5, 1961 through
February 27, 1962. The data used in this research project were
gathered from the records of the agencies in which the students were
placed for advanced field work during this period of time.
To allow the student time to become sufficiently oriented to the
agency’s policies and procedures, and to allow for a thorough examina
tion the sample number for each student was twenty records. This is
based on the assumption that this number of cases will give an idea of
the agency’s current method of assessing social functioning for a given
year. It may be noted that the sample is more representative of social
functioning assessment in small agencies than in agencies with larger
loads.
In order to familiarize the writer with the methods and procedures
used in conducting the actual study, a pilot study was conducted by-
completing schedules for five records which will not be included as a
part of the study.
Since this is a social work project, the data selected were taken
from agency records dealing with the rendering of social services. So
that the data gathered will be characteristic of the agency’s records,
the study utilized primarily records that were closed within a one year
span (June 1, 1960 — Nay- 31, 1961). This lessens the number of records
to be considered, and gives a sample of the way in which assessment
is currently being performed by the agency. In addition, closed
records were more easily assessible to the writer, more complete, and
therefore more useful. The closed records were out of general use by
6
the agency~ this made the study- less likely to interfere with agency
functioning.
Each student selected a random sample of 20 records from an
alphabetical list of records closed between June 1, 1960 and May 31,
1961. If the population of records for the sample year was larger than
N
20, interval sampling was used, employing the formula: ~n, i.e. the
width of the sampling interval was obtained by dividing the population
by 20. If the population for the sample year was less than 20, the
previous year’s records were sampled in order to obtain the needed
additional number of records, that is, 20 minus X.
Friends1 Association for Children is a small child welfare agency.
Because of its size, the writer decided to study a random sample of
the agency’s entire caseload (with the exception of the sealed adoptive
cases). The records are filed by the use of numerical numbers and types
of cases. It was decided by the executive director and case supervisor
of the agency that the writer use only the closed records with two or
more interviews as some of the records might have been closed after
intake and would not be representative of the agency’s process of
assessment.
A random sample of 25 closed cases were selected, 5 of which were
used for the pilot study. There were only 18 cases closed between
June 1, 1960 — May 31, 1961. Therefore, the writer obtained the addi
tional number of records desired for the study from cases closed within
the previous year, May 31, 1959 - June 1, 1960. This year’s sample was
obtained in the same procedure as the year of the original one in that
there were 7 cases closed during this year. These 7 cases added to the 18
7
made a total of 2!~.
The entire record was used, for example, face sheets, narratives,
summaries, applications, letters and information from other agencies.
The records of all workers in the agency were used, since material
found in records was representative of how the agency assesses social
functioning. The status of the worker was not a factor in the selection
of the records.
In cases where there was some question as to whether assessment is
complete in a given record, for example, when a case situation has been
studied and then referred to another agency, this question was clari
fied by interviewing key people. These key people were the executive
director and supervisor of the agency. Documents and manuals or any
other documents having to do with the manner in which assessment of
social functioning is done in the agency were also used. These sources
were used also to obtain general information on assessment as performed
in the agency.
Upon returning to school the first step was that of assembling the
data for the purpose of classifying it by the form “analysis of schedule
content”. This form may be seen in the appendix. Each of the items
which appeared on the schedule were taken through the nine steps on
the content analysis form. The schedule will also appear in the appendix.
Secondly, a descriptive analysis was written on each item which was on
the schedule. After writing this analysis, tables were constructed
for each item on the analysis form. The purpose of this step was to
present the data obtained. After constructing tables another step was
employed: this step was table by table analysis of the data. At this
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point the writer wishes to inject that since so many variables appeared
under the last point on the analysis of schedule content, a table was
not made. However, this point was given in the descriptive analysis
written on each item on the schedule. The overall interpretation was
made in Chapter IV.
Scope and Limitations
The data in this thesis represent material which presents assessment
as described in Friends’ Association for Children. The data were
gathered from the records of the agency in which the writer was placed
for advanced field work, starting September 5, 1961 through February 27,
1962. The study utilized primarily records that were closed within
a one year span, June 1, 1960 — May 31, 1961.
The effectiveness of the study was limited in that the writer is
a student inexperienced in research. Another possibility of limitation
is that the study was conducted only for a six month period which
meant the writer had to obtain the data much more rapidly than she
would have had to obtain them had the study extended over a longer
period of time.
Another limitation is that the study was set up for a one year
span between June 1, 1960 — May 31, 1961. Since there were not enough
records in the agency closed during this period of time the remaining
records were obtained from the previous year.
There was no formal design for analysis of the data at~the beginning
of the study. Upon return to school, a guide was given to each student
for this purpose. This in itself presented a limitation in that items on
the outline were not known during the time the writer secured the data.
CHAP’JER II
DESCRIPTION OF THE AGENCY
Historical Development
Inherent in the philosophical and historical development of assess
ment in this agency is a desire to provide services to meet the changing
needs of the community. As one reads this history he will be able to
see that the policies and practices of assessment evolved in response
to certain changes in community needs.
As is the philosophy of the Child Welfare League of America, the
purposes for which this agency is founded may be said to promote and
improve by any appropriate services and activities the proper care,
education, religious training and welfare of children.
The Friends’ Association dates back to 1871 when it was an insti
tution known as Friends’ Orphan Asylum. The need for such an institution
grew out of the fact that after the War Between the States, many chil
dren were left without parents, responsible relatives or guardians. The
idea of an orphanage developed within a group of Negro women, known as
“The Ladies Sewing Circle for Charitable Work”, while they worked on
1
clothing for themselves and for the needy.
The members of the Circle solicited the sympathy and financial
support of the Society of Friends because of their general good will
toward all oppressed human beings. Reverend Crenshaw, minister of the
local Society of Friends, presented the matter to his congregation.
They in return raised by subscription the sum of six thousand two
1M. H. Brown, Friends’ Association for Colored Children, History-
Policy-Function (Richmond, 1959), p.~T. —
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hundred and fifty dollars and erected a building suitable for the
care and education of orphan children. This building is now standing
1
at the corner of St. Paul and Charity Streets. The city of Richmond
gave the land for the building. The Friends’ Asylum for Colored Orphans,
usually referred to as Friends’ Orphan Asylum was incorporated Narch 26,
1872. It was licensed by the Commonwealth of Virginia to do foster
care placement and adoption. This was in keeping with the principle
that children coming from one parent home needed a complete family
life --— father and mother. Those orphans who had no family to care for
them needed a family.
Until 1889, the Orphanage was operated and controlled by the Board
of Trustees of the Society of Friends. Afterward it became inter—racial.
Support for the Orphanage came from churches and interested persons.
However, this support was not constant and therefore inadequate. Hard
times were experienced in providing the basic needs for the children.
The Orphanage accommodated 30 children, in addition to a small nursery
2
for children between the ages of 2 and 12.
In 1926 a civic committee reported conditions at the Orphanage to
the Richmond Community Fund. A study was made with the help of the
Child Welfare League of America. The study stated that after a careful
study of the needs among the Negro population and the availability of
1
Charter of 1872---An act of the General Assembly of the Commonwealth
of Virginia for the session of 1871—72.
2
M. H. Brown, History—Policy-Function, Pp. 1-2.
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other forms of caring for dependent children, a new building should
be provided as soon as possible so that the children requiring insti
tutional care may be cared for in accordance with decent standards of
living and may have the opportunity of becoming acquainted with something
that is akin to normal home life. At the present time because of inadequate
equipment a mixed group (boys and girls) was cared for on the basis of
the kind of living conditions to which the poorer families of the Negro
1
community are accustomed.
Separation of colored children from their families or relatives
did not seem to be as prevalent as in the case with white families. The
institution should not doubt continue to provide for both boys and girls
and since it is the only institution for this race at the present time
it needs to provide for the care of very young children who cannot be
placed in family homes, and another type of provision for older boys and
girls who may need special training and can be given educational oppor
tunities. If placing children in family homes breaks up family groups,
2
then institutional care under proper conditions may be found preferable.
The present work for dependent and neglected children was princi
pally in the form of institutional care. Some boarding home care had
1
“Community Plan in Children’s Work, Richmond, Virginia, 1926”. A
Study of the various agencies, public and private dealing in whole or in
part with dependent and neglected children. By the Council of Social




been undertaken and some free homes were found for a few Richmond
1
children.
Because the study indicated that the building, living conditions
and care of the children were deplorable, the Community Fund gave sup
port, after which conditions became greatly improved.
In 1929 a survey was made by the Negro Welfare Council. It was
concluded on the basis of this study that foster home care would best
meet the needs of children who must live away from their families.
Since there were no data on this survey, the writer cannot include the
reasoning behind this proposal. However, it is felt that this proposal
was in keeping with national trends. The Richmond Children’s Aid
Society was asked to place the children then remaining in the Orphan~ge
in foster care homes. In May 1931, the Friends’ Asylum for Colored
Orphans became a foster care agency under the supervision of Children’s
Aid Society. Office was set up at 8O3~ East Main Street and the building
at 112 West Charity Street was leased to the Colored Playground and
2
Recreation Association, later known as the N. V. Binga Center. The
title was changed to Friends’ Association for Colored Children in May,
1932 under the Commonwealth of Virginia, State Corporation Commission.
The agency became an independent unit of the Community Chest in 1935.
The caseworker was made executive secretary and another caseworker was




M. H. Brown, History—Policy—Function, p. 3.
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membership in the Child Welfare League of I~merica in October, 1935,
thus becoming the first Negro agency to be admitted to membership in
1
the League.
In 1939 another study was made by the Child ~Jelfare League of
America. According to this study, the agency had 71 children in foster
homes. Adding those who were receiving supervision in their homes and
with relatives, and who were cared for elsewhere, the number totaled
153. Of the 71 children in foster homes, 25 were in boarding homes,
one in a wage home and the remainder in free homes or with relatives
whose homes were classified as foster homes.
In addition to the supervision of these children, approximately
half of whom were in foster home and half in their own homes or with
relatives, were the home—finding studies and other studies in connection
2
with new applications for care.
The quality of service ~as also analyzed and a few weaknesses were
pointed out. One weakness mentioned was that children who should
have been in boarding homes had been transferred to free homes because
of financial pressure. The record -material seemed in some instances to
be meager and the executive felt so much pressure for the need of food,
shelter and clothing for the dependent Negro children of the city that




“Report of a study of the Friends’ Association for Colored Children,
Richmond, Virginia”. Made by the Child Welfare League of America, Inc.,
1939, p. 3. -
large number and refusing service in order to deal adequately with those
1
already under care.
It was recommended that Friends’ Association for Colored Children
should assume the same role in the community that the Children’s
Aid Society does for white children - that is, that it should offer
foster care .for children with special problems or in situations, par
ticularly temporary ones, in which intensive case work is indicated
2
as well as service for parents who can pay for a portion of the board.
In 19LL6 there was an evaluation of Friends Association for Colored
Children. The agency’s program read as follows: 1 foster home placement
at request of parents, I~. foster home placements at request of Juvenile
Court, 1 boarding home investigation, 1 investigation of relatives at
request of Juvenile Court to determine which relative should be given
the child, 3 supervision of adoptive homes at request of State Depart
ment of Public Welfare, 1 investigation of adoptive home at request of
a Washington agency, 1 neglect referral by the community. The necessity
of long—term placement of children over a period of years was needed.
“The other needs of the agency were (1) provision of a salary scale
comparable with other agencies; (2) the agency seems to be understaffed;
(3) if an adequate salary scale is provided and staff increased, an
expanded program would be possible; and (L1.) the agency should provide working







of operation of the agency.”
After this evaluation another service was added to the services
offered - casework to unmarried mothers. This need presented itself
after the war when it was found that there was a high percentage of
illegitimacy among Negro girls. Half of these girls were under eighteen
years of age. It was felt that the agency could offer casework services
to these mothers in helping them work through their problem of illegitimate
pregnancy and in working with them toward making pians for their baby.
It is difficult to ascertain the degree to which the agency was meeting
this need. Among the lower social and economic group in which the
bulk of the Negro population falls, illegitimacy does not carry the
moral implications it does in the upper classes. Therefore, because
of the acceptance of the situation, it does not pose the personal
problems it does in the more highly educated groups. Most of the girls
seeking service from the agency are from the lower middle or lower
economic group. With the adoption program already in use the agency is
2
able to offer a good and well integrated service to the unmarried mothers.
Also after World War II and in l9L~7, a day care program was added to
the services. The nursery had operated under the Lanham Act during the
war and for about three years it was an independent unit. when these
1
“Evaluation of the Friends’ Association for Colored Children,
6—21v)46”. This evaluation was written by Margaret Barrett, Child
Welfare League’s Casework Secretary, Pp. 2—3.
2
The 1957 Study made by the Richmond Area Community Council, p. 8.
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funds were no longer available the nursery was incorporated into the
agency at the request of the Richmond Area Community Chest. It was
found that as a result of the War there became an increased need for
women to work. This need was in part due to the rising cost of living
and because people wanted more in terms of material conveniences. It
was also due to the fact that because the Negro group is generally in
the lower income group, it is necessary for a much larger proportion
1
of the mothers to work. Therefore, in keeping with the philosophy
that every child has a right to grow toward maturity as a member of a
family and a community, day care service was offered for the purpose
of strengthening and preserving family living. The nursery provides a
wholesome, happy place for children who, for the reasons mentioned
above and a variety of others, need to be cared for away from the home
during the day. F~or the most part, children are accepted for service
when it is necessary for the mother to be employed, but when space is
available, children are also accepted who just need the experience of
2
learning how to get along in a group.
In l95~, the Community Chest moved all of its operations to the
Branch House and it seemed feasible for the Association to seek larger
and more modern office space. The offices were then moved to 10 West
Leigh Street. After the lease on the St. Paul and Charity Street
building expired (1959), the offices were redecorated and the Association
1
Conference with W. S. Brown, Executive Secretary, on the history
of the Association.
2Friends Association for Colored Children and The Community Day
Nursery-, Policies, Practice, Procedure, (Richmond, 1957), p. 7.
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moved in. This was really like coming back home because the Association
1
had its beginning here.
In 1957, The Child Welfare League and the Richmond Area Community
Council made a study and did an evaluation of the Association. Even
though these were two different studies, the findings were the same. In
analyzing the caseload it was found that the demand for the agency~s ser
vices increased markedly during the last three months of 1956. This
increase was primarily in the field of counseling in own home and services
to children outside their own home but not in agency foster home car~.
The foster care program appeared to be stabilized except for a slight
increase in the latter two months of 1956. The emphasis seems to be
swinging to a growing recognition by the Negro community of the need for
case work help with children in a family setting and a recognition by
other agencies of the casework skills of the agency staff.
This shift from foster care to counseling in own home can also be
attributed to the growing philosophy that a child’s home is the best
place for him.
It was discussed in this study also that there was an expressed
need for foster day care among Negroes. A large portion of the mothers
have to work to supplement the family income. The day nursery is not
large enough to meet the need for day care and because of its location
it can not be used by many. Therefore, day care homes approved and
1
H. H. Brown, “Growth and Progress of Friends’ Association for Chil
dren” (A paper prepared by Mrs. Brown, Executive Secretary, for the 90th.
Annual Meeting of the Association).
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supervised by the agency would meet the needs of many parents who are
now resorting to make-shift plans for their children or receiving public
1
assistance. This, however, has not been undertaken by the agency as of
yet. The agency staff did make a study of foster family day care and
presented its findings to the Community Chest. It was revealed that
this service would be more expensive than foster care, and the Chest
could not offer enough supplementation at that time to attempt such a
program.
Services Offered
The agency has come a long way since it was first organized in
1871, but the basic principles upon which it was first founded are the
same. As the writer has been trying to illustrate from the agency’s
history that as times and conditions changed, the policies have changed
accordingly. The agency now serves children from infancy to eighteen
years of age, whose parents or guardians have legal residence in this
city, and who indicate a desire to cooperate with the agency in using
the service it has to offer. The service is primarily limited to
children whose intellectual level is normal or near normal and who are
2
physically sound.
The trend in practice is to have every child, regardless of age,
participate on his own level in counseling and/or placement; to focus
with parents, relatives and/or foster parents on the total life
1The 1957 Study made by the Richmond Area Community Council and The
1957 Evaluation Report made by the Child welfare League of America, p. I~6.
H. Brown, History—Policy—Function, Pp. LIL—5.
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situation of a par~icuiar ch~1c~ ~‘nd how they, through the agency, can
best aid the child.
In the last five years there has also been a trend toward (1)
reaching out to the hard to reach cases, and (2) decreasing the tendency
to place a child in a foster care home too sonn, and, if placed, not
keeping the child there for a long length of time. (This last trend goes
back to the philosophy that a child should be kept with his own f~ni1y
if possible and if not, in a situation as near akin to this as possible).
Foster home care is one of the agency’s primary functions. Such
homes provide a family home for children under the age of eighteen who
for various reasons are unable to live with their parents. These
placements, however, are temporary until more permanent plans can be
effected either for the child’s return to his family or elsewhere.
The foster parents that are selected are happily married; maintaining
normal wholesome living standards; have an adequate income and will not
be dependent on the board paid by the agency; their religious affiliation
not too different from that of the child; can accept the three-way
relationship with the agency, parent, and child; and will offer encourage
ment and stimulation to the child. Each home is carefully studied before
1
it is used.
In the area of adoption a serious effort is made to fit the child
to the family because of the permanent arrangement involved. A child
is placed for adoption after a very careful study of his background and




physical examinations are given to each child before placement. A
complete physical examination is requested of the adopting parents and
1
other members of the household.
In the study of 19)47 it was pointed out that the most outstanding
feature of the adoption program is that the majority of the children
placed are not babies but “older” children. This adoption program was
dealing with more “hard to place1’ older children at that time.
Very frequently, casework service is rendered to children in their
own homes. The parents or guardians request counseling service in the
initial interview at the office. The caseworker explores the problem
of parent-child relationship through subsequent interviews with the
parent and child. Available resources of the community are often
utilized; i.e., Memorial Guidance Clinic, Educational Therapy Center,
health facilities, recreation centers, schools, churches, etc. in an
attempt to improve the parent—child relationship and the child’s adjust—
2
ment in the home.
Another service rendered by the agency is continued casework services
with children after they have been discharged from foster care to help
them adjust to home and community.
The Community Day Nursery, which offers day care to children of
working parents, has grown to the point where it cannot expand further
within the present facilities. The nursery staff has four teachers -
a head teacher and three assistants; a maid and part—time janitor for an
1
Thid., p. 6.
2Friends Association for Colored Children and The Community Day
Nursery, p.
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enrollment of forty children. Each has assigned duties and they work
under the direct supervision of the head teacher. The lack of adequate
day care is a nation-wide problem. Very recently (1961) communication
was received from the National Committee for the Day Care of Children,
Inc., urging everyone who is concerned with the inadequacy of day care
for children to write their State representatives and ask them to push
legislation in this Congress which will stimulate the development of good
1
day care.
About 90% of the money to finance the agency’s program comes from
the Community Chest. The balance comes from parents for whole or partial
2
payments for the care of their children.
The agency is governed by a Board of trustees composed of 27 members.
The Board is inter-racial. The Board of trustees is responsible for
maintaining a useful community service. The program, policies and
business of the agency are under Board direction. The Board selects
an executive whose duty it is to see that the program and policies are
carried out. Other employees are selected on recommendation from the
executive whose duty it is to see that the program and policies are
carried out. Other employees are selected on recommendation from the
3
executive, as the need arises and the budget permits. The Board of
1
N. H. Brown, op. cit., (This is from the paper prepared by Mrs.
Brown for the 9Oth~~ Meeting of the Association).




Thustees, after much thought and deliberation, voted to change the name
of the agency in keeping with progress in other areas. On December 5,
1961, the State Corporation granted an amendment to the Charter to
change the name to Friends’ Association for Children.
Friends’ Association has a staff of 7 employees, including the
executive. Three of these persons are engaged with the day by day
contacts with children, parents and community resources in furthering
the agency’s program. These three caseworkers are given weekly intake
periods. It is the belief of the agency that the caseworker should
have a well—rounded experience in the various areas of the agency. There
is a part-time supervisor and a psychiatric consultant who meets with
the staff once a month. A full—time secretary devotes her time to
bookkeeping, typing and other routine work. The typist gives most of
1
her time to transcribing, copying, etc.
The executive is responsible for the over—all supervision of the
work. She must see that each part of the agency is coordinated into
an efficient working unit. The Board is kept informed through reports
presented by the executive. The executive is also responsible for
2






PRE~SENTATION AND ANALYSIS OF DATA
This chapter discusses data obtained from twenty case records in
Friends’ Association for Children, Richmond, Virginia on the items listed
on the model of assessment of social functioning prepared by the Human
Growth and Behavior and the }?esearch Committee of the Atlanta Univer
sity School of Social Work. Before writing this narrative analysis
of the data, the writer wishes to define “client” as used in this study.
This agency is a child welfare agency; therefore the “client” is con
sidered to be the child. However, in the cases of unmarried mothers
where the child is yet unborn, the writer considered the mother as
the “key” client so as to get a complete assessment. For the purpose
of this study, the psychiatric consultant is considered a member of
the staff for the time she is in the agency on behalf of client.
The writer also wishes to note that the unknowns found in this
chapter indicate that she was not aware of the points which appeared
on the analysis of schedule content. Therefore, many of the items
had to be classified as unknown. (See appendix for schedule and
analysis of schedule content).
The following is an analysis of the material secured under the
heading of Personality Factors.
Personality Factors
Intellectual_Potential.——Data on this item were obtained from
nineteen records. Of the nineteen excerpts, eleven contained data
which were secured fr~ the social worker within the agency and eight
secured data from the psychiai~rist within the agency. Seven of these
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excerpts were located in the narrative record, eight in the clinical
record secured from the psychiatrist end four in transfer or periodic
summaries. The data were obtained primarily from measurements; for
example, seven mentioned the use of some type of standardized test.
Two obtained data from the client, three from observation or impression
of the social worker or psychiatrist and three from school reports.
There were four in which the source of data was unknown.
Under the category breadth of data, seventeen contained information
secured from one source. Usually this was a statement by either the
social worker, psychiatrist or school authorities. Two contained
information secured from two sources. These sources were the social
worker and psychiatrist, the client and a non—professional. Most
of these data were secured during agency contact which may be differen
tiated as “treatment”. Five were secured during the “intake” process,
eight secured during treatment and three during termination (the
closing summaries). There were three excerpts in which the stages in
agency contact were unknown.
The person discussed in these excerpts was the client. There was
one that contained datum only, three contained interpretation only and
fifteen contained datum and interpretation.
The data under this item were classified into ten categories.
Four excerpts pertained to I.Q. score, two pertained to “low average”
ability, two to “borderline” ability, one to “dull normal” and three
to”average” ability. One referred to social adjustment in terms of
one’s mental capacity to perform socially-. Two referred to illustrations
where there were a combination of both I.Q. score and classification.
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Three referred to both classification and social adjustment.
Basic Thrust, Drives, Instincts.——There were fifteen items
that contained data and five with no data. Under this item there were
more than twenty excerpts referred to; therefore, the overall total
of excerpts will average twenty-four (this including the five records
with no data). Of the nineteen records, twelve contained data secured
from the social worker within the agency and seven from the psychia
trist within the agency. Of this number four were located in the
narrative record, six in the clinical record secured from the psychia
trist, six from transfer or periodic summaries and one from a psychiatric
consultation staffing. There were two in which the location of data
was unknown.
The data were obtained from professionals as well as from other
persons. Two were obtained from the client, five from other persons,
that is, relatives and teachers, and nine from the observation or
impression of the social workers or psychiatrist. One was unknown.
Eleven acquired data from one source, three from two sources, the
social worker and client and one from three sources, the social worker,
client and psychiatrist. Much of the data were secured during the
“treatment” process. For example, ten related to “treatment”, one to
“intake” and four to the summary found in “termination” • The client
was referred to in all instances except one in which the person discussed
in the excerpt was unknot~m.
There were three excerpts in which there were raw data only. Three
contained interpretation only and thirteen contained data and
interpretation. Under classification of content, four were classified
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as basic drives~ for example, sex, hunger and thirst drives. Of
this four, there were three sex drives and one hunger drive. Four
excerpts pertained to achievement (new experience), “she has a drive for
achievement, a desire to organize and attain her goal but she lacks
ability necessary to do so”, five to love, five to security, five to
acceptance and one to worth.
Physical Potential.--Under this item data were obtained from all
records. Three extra excerpts were used in addition to the twenty
referred to excerpts. On this twenty-three, eighteen contained data
acquired from the social worker within the agency and five from the
psychiatrist within the agency. Fifteen of the data were located in
the narrative record (this included the first few interviews and
the social worker’s impression after the interview), five were acquired
from the psychiatrist’s clinical record and three from closing and
transfer summaries. The source of data was primarily from the obser
vation or impression of the social worker or psychiatrist. Specifically,
twenty-one related information from the impression or observation of
the social worker and psychiatrist ~thile only two indicated relating
infoi~ation from other persons.~ In both cases other persons referred
to relatives.
Nineteen contained information secured from one source and one
secured from two sources. The latter two sources referred to the
social worker and the client. Fifteen of these data were obtained
during “intake”, five during “treatment” and three “terminating”
summaries. Fifteen discussed the client and seven discussed relatives,
There was one in which the person discussed was unknown. Under datum
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and interpretation, twelve referred to data only, four to interpretation
only and seven to data and interpretation.
The data of content were classified into six categories. Seven
were concerned with temperament; for example, the personality of the
said person, seventeen were concerned with facial features, eleven
with bodily build, seven with height, ten with racial characteristics
such as color and twelve with the identification of sex. In many of
these excerpts there were a combination of all of the above items.
Physiological Functioning.--Data on this item were obtained from
nineteen records. Of the nineteen, six contained data from the social
worker within the agency, seven from the psychiatrist within the
agency and six from a medical doctor at Wells Baby Clinic or the
Medical College of Virginia. Twelve of these data were located in the
narrative record and seven from clinical records obtained from the
psychiatrist or medical doctor. The source of data was primarily
from observation or impression of the social worker, psychiatrist or
medical doctor. Specifically, eight were obtained from social worker,
psychiatrist or medical doctor, four from the client, five from other
persons and two from a measurement test.
The data contained seventeen excerpts from one source and two
from two sources, the social worker and psychiatrist. Most of the
excerpts related data secured during the “treatment” process. Of
these thirteen acquired at this time, five were during the “intake”
process and one during the terminating process. In fourteen excerpts
the client was discussed and in five relatives were discussed. Six
contained data only, six contained interpretation only and seven
contained data and interpretation.
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The classification was in terms of abnormal functioning; for
example, seven contained abnormal functioning related to physical
illnesses, five contained abnormal functioning in relation to mental
illnesses, and seven were a combination of both physical illnesses and
mental illnesses. For example, “Sister A. did not seem to feel that
S.’s hypertension was very serious but at the same time the doctor
did feel that her pressure was a little high in terms of her age.”
Identifiable Patterns for Reacting to Stress and Restoring Dynamic
Equilibriurn.-—Data were obtained from all twenty records. Sixteen of
these contained information secured from the social worker within
the agency, four from the psychiatrist within the agency. Most of
these data were located in the narrative record; for example, twelve in
the narrative, four in the clinical record from the psychiatrist and
four from closing summaries. The observation or impression of the
social worker or psychiatrist was the main source of data in that ten
excerpts came from them. The remaining data came from the client and
other persons, six and five respectively.
There were eighteen excerpts that obtained data from one source
and two from two sources. The latter was the social worker and client.
Eleiv~en were obtained during the tttrea~enttI process, five during the
“intake” process and the inemaining four during the terminating process.
The client was discussed in seventeen and relatives discussed in two.
The person discussed in one was unknown. Raw data were obtained from
four, interpretation only from seven and data and interpretation from
nine.
The content was classified into five categories. Three of these
pertained to withdrawal, four to acting out behavior, seven to denial
and intellectualizing, three to escape or running away from a situation
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and three to a type of depression.
Internal Organization of the Personality.--Data were found under
this item in eleven redords. Nine records contained no data. Of the
eleven, five secured data from the social worker within the agency
and six from the psychiatrist within the agency. Five were located in
the narrative record and six located in the clinical record from the
psychiatrist. The source of data was widely distributed; for example,
one pertained to data secured from the client, two were from other
persons, two were from measurements, that is, personality test, four
were from the observation or impression of the social worker or psy
chiatrist and from two the source of data was unknown.
All eleven were from one source, the social worker and psychiatrist.
They were all obtained from the narrative record which also includes
the psychiatrist’s report. The person discussed in these excerpts
were as follows: seven discussed the client, two discussed relatives
and two were unknown. Two contained raw data only, three interpretation
only and six contained data and interpretation.
Under classification of content, there was one excerpt that
pertained to the ~idTt only, eight that pertained to the disorganization
of personality; for example, “J. is becoming more ~.isorganized and it
is our opinion that this disorganization of personality is psychotic
in nature”, and two that pertained to flexibility—rigidity; to illustrate,
“She described her father as being rigid. He would make rigid decisions
and as a result of the effects of this on L. she became confused
(mentally)”.
Degree of Maturity.—-Data were obtained from seventeen records.
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Of these twelve excerpts were from the social worker within the agency
and five from the psychiatrist within the agency. Five were located
in the narrative record, five in the clinical record from the psychia
trist and seven from the transfer or closing summaries. Most of the
data were obtained from observation or impression of the social worker
or psychiatrist; for example, twelve excerpts pertained to observation,
two were obtained from the client and three from other persons.
In sixteen, the data were obtained from one source. One was
obtained from two sources, that is, the relative and the social worker.
Eight of these excerpts were secured during the “treatment” process;
this also includes the psychiatrist~s report, and nine were found
during the “terminating” process in the closing summaries. The client
was discussed in sixteen of these and a relative in one. There was raw
data in only three, interpretation only in five and data and inter
pretation in nine.
The categories under this item were classified into four groups.
There was one that indicated physical immaturity according to age
and three that indicated social immaturity; for example, “L. is afraid
of all children his age and usually when he is around children he
regresses to a pattern of a much lower age”. Nine indicated emotional
immaturity; for example, “In view of Mr. T.’s immaturity and dependence
we felt that our focus should be geared toward working with A. intensively
to give her strength”, and four indicated emotional maturity.
Self-Image.--JJata were obtained on fourteen records and no data
on six. The origin of data in nine of these excerpts was the social
worker in the agency and six were the psychiatrist in the agency. Five
31
were located in the narrative record, six in the clinical record from
the psychiatrist arid three from transfer, periodic and closing summaries.
The client was the primary source of data. This can be pointed out
in that seven were from the client, three from other persons and four
from observation of the social worker or psychiatrist.
There was one source for all fourteen excerpts. The information
was obtained during the “treatment” process and “terminating” process.
Ten were secured during “treatment” and this includes psychiatric
reports and four were secured in the closing summaries during “ter~
mination”. In twelve excerpts the client was discussed and in two
relatives were discussed. There were three with raw data only,
three with interpretation only and eight with data and interpretation.
The data under classification of content were divide.d into three
categories. Ten referred to self—esteem; for example, “As N. went on
to explain, she said she feels unworthy. At this she began crying.
She said she does not see that there is any future for her now that
this has happened”, two to sense of identity and six to a sense of
one’s capacity. An illustration of the latter is, “Miss J. said that
she has always thought of herself as being realistic and able to face
and conquer anything”.
Patterns of Interpersonal Relationships and Emotional E~cpression
Related Thereto.-—Data were obtained on all twenty records. Of these
data, seventeen were secured from the social worker and three from
the psychiatrist. Both of these persons are within the agency-. The
data were dispersed throughout the record, One was located on the
face sheet, nine in the narrative record, three in the clinical record
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by the psychiatrist and seven from transfer and closing summaries.
Five attained data from the client, five from other persons and ten
from observation or impression of the social worker or psychiatrist.
Under breadth of data all twenty records had one source, Eleven
of these was obtained during “treatment” and nine during “termination”,
that is, this data was obtained in the closing summary during termina
tion. One excerpt contained raw data only, seven contained interpretation
only and twelve contained data and interpretation.
The content was classified into eleven categories. In many of
the excerpts there was more than one point mentioned; for example,
rejection and hostility may be found in the same excerpt. Under the
categories, two indicated acceptance, eight indicated rejection, four
hostility, one permissiveness, two rigidity, four love, one hate,
one domination, one submission, three resentment and two superficial
interaction with people.
Internalizations of Culturally Derived Beliefs, Values, Activity—
Patterns, Norms, and Appropriate Feelings for Each.--Data on this item
were obtained from all twenty records. The data were secured from
the social worker within the agency. The data were located primarily
in the narrative record. Seventeen were located in the narrative, one
in a social history from another agency in another state and two from
the closing summary. The client was the main source of data in
that twelve excerpts secured data from him and seven secured data from
other persons. All twenty records had one. source.
Information from three excerpts was obtained during “intake”;
this includes the letter from the out—of—town agency; thirteen secured
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during “treatment” and four during the terminating process, that is,
the closing summary. Three referred to raw data only, six to inter
pretation only and eleven to data and interprei~ation.
Under classification of content, two excerpts were classified as
culturally- derived beliefs; to illustrate, “She knew that she would
have to work and she strongly believes that a mother should be at
home with her children. Therefore, for her, she feels that adoption is
the best plan as she is not ready to do this”, eleven as culturally
derived values; for example, “In this picture of professional and
educational adequacy-, it would seem that an out-of—wedlock child would
be a real threat to status’t, nine as culturally derived norms; for
example, “Mrs. B. resented this for N. had told her of her mother’s
apparent sexual intimacies with her boyfriends. N. said she has seen
her mother in bed with the boy-friends and neither one of them feels
this is wrong”, and two culturally derived activity—patterns.
Other Information On Personality Factors.-—No data on this item
were obtained in the records.
Thus far this chapter has discussed in numerical data and summary
form the data which were secured for each item which was found under
the heading of personality Factors on the schedule. The remainder
of this chapter will be devoted to the analysis of data collected for
each item under Socio—Cultural Factors.
Socio—Cultural Factors
Beliefs.--Data under this item were collected from nine records.
Eleven had no data. Of this nine, eight were secured from the social
worker within the agency- and one from the psychiatrist within the agency-.
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Eight of these data were located in the narrative record and two from
transfer and closing summaries. All nine contained information secured
from one source. Seven of the data were obtained primarily from the
client and two from relatives. The information was obtained during the
“treatment” process and “terminating” process. Seven were secured
during the “treatment” process and two during the “terminating” process
in the closing summary.
The client was discussed in seven excerpts and relatives in. two.
Four included interpretation only and five data and interpretation.
There were three classifications under this item. Two were classified
as religious beliefs, one as cultural belief; to illustrate, the
psychiatrist within the agency points out that “In case of incest it’s
better for the father to father the baby than the girl’s brother. If
the brother is the father the blame is on the girl. If the father is
the baby’s father society looks upon him as being awful and feels
protective toward the girl”, and six as moral beliefs.
Values.-—Data were obtained from all twenty records. These data
also were secured from the social worker within the agency, fourteen
were located in the narrative record, one from a letter and social
summary from a social worker in another agency, and five from summaries
within the record. In seven, the source of data was secured from the
client, six from other persons and five from observation or impression
of the social worker. Nineteen referred to one source and one to two
sources. The information, was obtained during all the three stages in
agency contact; that is, one was secured during “intake”, fifteen
during “treatment” and four during the closing summaries at “termination”.
Nineteen discussed the client and one relative. Raw data were
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obtained in five, interpretation in seven and data and interpretation
in eight. They were classified in four categories; four pertained
to ideas, eleven to statuses in regard to education and wealth; for
example, “This family’s interest seems to be toward education and
social achievement”, and five regarding role confusion.
Activity-Patterns.--Data were obtained on all twenty records and
all of this data were secured from the social worker within the agency.
These were located in the narrative record with ten sources obtained
from the client and eight from other persons. The data was secured
from one source during the “treatment” process. The client was dis
cussed in eighteen of these and relatives in two.
Four contained raw data only, eight contained interpretation only
and eight contained data and interpretation. The classifications are
as follow: four pertained to interactional behavior toward illegitimate
child, two to behavior toward putative father, two to behavior toward
foster mother, five pertained to mother’s behavior or feeling toward
child; for example, “She went on to say that no matter how the boys had
come into the world she had brought them here and she felt it was up
to her to do what needed to be done for them certainly until they
finished high school or able to get employment”, four pertained to
mother’s treatment of child, and three pertained to parent—child
relationship.
Family.—-Data were secured from the social worker within the agency
from all twenty records. Nine of these data were acquired from the
client, and eleven from other persons. Fifteen were located in the
narrative record while the remaining five were located in suimtiaries; that
is, social summaries. All twenty were secured from one source.
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Fifteen of the data were obtained during “intake” and five during the
“treatment” process. The client was discussed in four of them, relative
in six and a combination of both client, parent and siblings in ten.
Two contained raw data only, four contained interpretation only and
fourteen contained data and interpretation.
The data were classified in the following categories: ten referred
to structure of the family plus datum on its members; to illustrate,
“There are four children born to Mr. and Mrs. H. J. was born before
this marriage. As Mrs. H. spoke of her husband’s feelings about her
youngest son having proper care and also while she was talking of
their financial situation I was of the impression that he may be domi
neering”, six referred to information on father’s and mother’s relation
ship and four referred to information on client as he interacts in the
family; to illustrate, “Miss L. spoke of the family as being a close
unit. Miss L. seems to have a positive relationship with her siblings
and they participated together in many church and social activities”.
Education.--]Data were obtained from all records with the exception
of one. These data were secured from the social worker within the
agency. Four of these were located in summaries and fifteen in the
narrative record. The client was the main source in that sixteen
excerpts had data secured this way and two from other persons.
All excerpts were obtained from one source. Six during the “intake”
process, eleven during the “treatment” process and two from closing
summaries during the “terminating” process. Thirteen contained raw
data only, four contained interpretation only and three contained data
and interpretation. There were five classifications. Fifteen referred
to grade level; for example, “She attended public school through eleventh
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grade and plans to complete her high school education next year”, one
to achievement or progress in school work, two in which there were a
combination of grade level and achievement in school work, one denoting
special education and one referring to attitude toward school; for
example, “He does not like to go to school because of having to do all
the work”. He describes this as follow: “I pass my paper on up the
aisle without even the first mark on it”.
Peer Groups.--Data were obtained from sixteen records. The origin
was the social worker within the agency. Thirteen of the data were
located in the narrative record and three in the closing summary. Four
of this information were obtained from the client, nine from other
persons and three from observation or impression of the social worker.
All sixteen had only one source. Thirteen of these were attained during
the “treatment” process and the remaining three in the closing summary
at “termination”. The person discussed in fifteen was the client and
in one was other, other means someone other than a relative.
Most of the information were data and interpretation. Specifically,
six were raw data only, two were interpretation only and eight were
data and interpretation. The writer classified the data as follow:
three were concerned with school peer relationship, two with neighbor
hood cliques, two with gangs, two with relationship with peers (in
negative attitude toward peers); for example, “B. makes friends
easily but usually they are the wrong type of boys and girls”, seven
with the relationship with peers (relationship with peers in a positive
sense); for example, “Although Mr. J. feels that C. got along well with
his peers and seems to like them, his play activities at home were
primarily solitary”.
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Ethnic Groups.--Data were obtained from sixteen records. Fifteen
of these were obtained by the social worker within the agency and one
by the psychiatrist within the agency. Fifteen were located in the
narrative record and one in a clinical record by the psychiatrist. The
Source of data was all from observation or impression of the social
worker and psychiatrist. All the information was obtained from one
source. The stage in agency contact when the information was obtained
was during “intake”. The person discussed in the excerpts was the
client. Fifteen had raw data only and one had data and interpretation.
One was classified as descriptive indicating bodily build, features
and decent; for example, “0. is a very handsome young Negro boy with
light brown skin, soft curly hair, and delicate facial features
suggestive of Caucasian descendancy”, twelve indicated Negro only; for
example on the face sheet the word “Negro” was written, two indicated
“colored” and one indicated the letter “c”.
Class.-—Data were obtained from two records, There were no data
on eighteen. One of these data was obtained from the social worker
within the agency and one from a social worker in another agency out
of state. One of the location of the data was found in the narrative
record and one was located in a summary from another agency. One of
the sources of data was from other persons and one was the observation
of a social worker. Both of the data were from one source. In one,
the information was obtained during “intake” and one during the
“treatment” process. In one excerpt a relative was discussed and in
the other the family, including client and relative, was discussed. One
was raw datum only and the other datum and interpretation.
The data were classified as follow: one indicated status in community;
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for example, “...the entire family are professional people who seems
to hold some status within their community”, and theother one indicated
community and its morals; for example, “She described the neighborhood
as having very low morals...”.
Territorial Groups.--Data were obtained from six records. The
source of data in all six excerpts was the social werker within the
agency. They were located in the narrative record. One of such
information was obtained from the client and the remaining five from
observation or impression of the social worker. All six of the data
were obtained from one source. They were obtained during the “treatment”
process. The person discussed in five was the client and the relative
in the remaining one.
Two contained raw data only and four contained interpretation only.
The writer classified them as follow: four pertained to description of
section of town, neighborhood, and house; for example, Mrs. M.’s home
is located in a rather sedate, quiet neighborhood. The street is wide
and the homes appear to be well kept”, one indicated county only and
one indicated county and description of land; for example, “S’s family
lives on a farm in F. county”.
Political Groups.--Ten records obtained data. All ten of the data
obtained were from the social worker within the agency. The location
of the data was in the Juvenile Court summary within the record. The
source of data was from a probation officer in the Juvenile Court. All
of this had one source. The information was obtained during the “intake”
process. The person discussed in these excerpts was the client. Six
contained raw data only and the remaining four contained interpretation
only.
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There were five classifications of content. Five were classified
by- the statement “Juvenile Court Record” only, two were classified by
naming the court or place where the record came from;~for example, “She
has a record at the State Training School for Negro Girls”, the other
three were classified accordingly to the type of crime or act the
record is a result of; to illustrate, one indicated stealing, one
indicated neglect and abandonment, and one asked the court to make
putative father pay for maternity cost; for example, “Miss N. asked
the court to make putative father help her pay for maternity cost for
the baby”.
Economic Groups.——Data were obtained from twenty records. The
origin of data was secured from the social worker. ~ight of these
were located on the face sheet and the remaining twelve in bhe narrative
record. There was only one source for all twenty records. Thirteen
were acquired from the client and seven from other persons. The
information was acquired during the “intake” process and the “treatment”
process; for example, seventeen were acquired during the “intak&’
and three during “treatment”. The person discussed mainly in the
excerpts was the relative; the client was discussed in nine and the
relative in eleven. Eleven also contained raw data and nine inter
pretation.
Classification of content was divided into three categories; for
example, sixteen were concerned with occupational types; that is, four
pertained to domestic work, two to beauty culture work, one to nursing,
one to construction work, two to waitress’ jobs, one to an elevator
operator, two to factory work, one to custodian work for a school board,
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one to janitoring work and one to home demonstration job, five were
concerned with income and three with a combination of occupation and
income; for example, “Mrs. H. works as a dishwasher at a nursing home
on 0. Avenue earning $22.00 gross pay weekly, (19.00 net)”.
Religious Groups.--Data were obtained from eleven records. The
origin of data was from the social worker within the agency. Four
were located on the face sheet and the remaining seven in the narrative
record. Of this, five were from other persons and six from the client.
All eleven were from one source. Four of this information were
obtained during “intake” and seven during “treatment”. The client
was discussed in four and relatives in seven. All of the data were
considered raw data.
All of the classifications were concerned with the type of religion
the person believed in and each, with the exception of one, gave the
names of the denomination. Seven pertained to Baptist, one to Seventh
Day Adventist, one to Presbyterian, one to Holy and Sanctified.
and one to “lay Preacher”. Examples to illustrate the above categories
are as follow: “She mentioned that she, her husband and her son are
members of Rising Mt. Z. Baptist Church” and “Mr. J. accepts ministerial
positions on Sundays. He is a lay preacher”.
Other Information on Socio—Cultural Factors.-—No data on this item
were obtained in the records.
Assessment Iriformation Not Included_in Schedule.--No data on this
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Table 1 indicated that some data were obtained from all twenty
records. Under Personality Factors data were complete under the items
physical potential, identifiable patterns for reacting to stress and
restoring dynamic equilibrium, patterns of interpersonal relationship
and emotional expression, and internalization of culturally derived
beliefs, values, activity-patterns, norms, and appropriate feelings
for each.
Under Socio—Cultural factors data were complete under the items
values, activity-patterns, family and economic groups.
The least amount of data under both factors were found under the
items class and territorial groups. In comparing Personality Factors
with Socio—Cultural Factors, the data may be said to be evenly dis
tributed among both factors.
Table 2 shows that most of the data were secured by the social worker
within the agency with the exception of the data obtained by the psychia
trist and medical doctor. The social worker secured all the data under
the items value, activity—patterns, family arid economic groups, The
psychiatrist and medical doctor’s data were primarily under Personality
Factors with the exception of two instances where the psychiatrist also
secured data for class and beliefs, Under this factor, most of the
psychiatrist also secured data for class and beliefs. Under this factor,
most of the psychiatrist’s data were on the items intellectual potential,
basic thrust and p~siologica1 functioning. The medical doctor’s data
were only found on physiological functioning.
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Other Measure~Sch~L Un- No
Client Person ments (bsP~orb known Data Total
Personality Factors
Intellectual Potential 2 7 3 3 ~ 1 20
Basic Thrust Li 5~ 9 1 5 2Li
Physical Potential 2 21 23
Physiological Functioning Li. 5 2 8 1 20
Identifiable Patterns 6 5 10 21
Internal Organization 1 2 2 Li 2 9 20
Degree of Maturity 2 3 12 3 20
Self—Image 7 3 L~ 6 20
Patterns 5 5 10 20
Internalizations 12 7 1 20
Other Information 0 0
Sub—Total Li[ 39 11 82 3 7 25 208
Socio—Cultural Factors
Beliefs 7 2 11 20
~7~lues 7 6 5 2 20
Activity—Patterns 10 8 1 1 20
Family 9 11 20
~aiT~ation 16 2 20
Peer Groups L~ 9 3 L~ 20
Ethnic Groups 16 Li 20
Class 18 20
Territorial Groups 1 5 llj 20
Political Groups 10 10 20
Economic Groups 13 7 20
Religious Groups 6 5 11
Other Information 0
+ Sub—Total 73 51 L~2 3 62 231
Total llL~ 90 11 12Li 3 3 87 L~39
Observations
Table 3 shows that most of the data were located in the narrative record.
Summaries and clinical records carried the next highest number of data
respectively. Some data were found under each item on Personality Fac
tors in the clinical record with the exception of internalizations of
culturally derived beliefs, values, activity-patterns, norms, and
appropriate feelings for each.
Under Socio-Cultural Factors there were a large amount of data found
in summaries, that is, transfer, periodic and closing summaries. In the
case of political groups, much of the data came from court summaries.
Many of the excerpts under economic groups and religious groups were
found on the face sheet.
The data under both factors were evenly dispersed in the narrative
record.
Table L~. shows that most of the data were secured from observation of
social worker or other discipline, client and other persons respectively.
There were a few exceptions when the data came from measurements (il) and
school reports (3). In both of these instances, the data were found under
Personality Factors, measurements pertained to the items intellectual
potential, physiological functioning and internal organization of the
personality while school report was found only under the item intellectual
potential.
In comparing Personality Factors with Socio-Cultural Factors, most
of the data under Personality came primarily from observation of the social
worker or other discipline. The client was the next highest source of
data. There was information from this source under all the items except
intellectual potential and physical potential. Data were obtained from
• TABL~5
BREADTH OF DATA.
One Two Three Un- Mo
Source Sources Sources known Data Total
Personality Factors
Intellectual Potential 17 2 1 20
Basic Thrust 11 3 1 5 20
Physical Potential 19 1 20
Physiological Functioning 17 2 1 20
Identifiable Patterns 18 2 20
Internal Organization 11 9 20
Degree of Maturity 16 1 3 20
Self-Image ~ ~
Patterns 2~ —~
Internalizations 20 - ——
~tiI~i~E
Sub-Total ~i33 11 ~ 2O~
Socio—Cultural Factors
~Be1iefs -. 9 -— - 11 20
Values 19 T~ — 20






Territorial Gr6~s 6 ~ 20
1~TEicaroups______ IC —____
ono~iE~uW






STAGE IN AGENCY CONTACT ~HEN INFORMATION WAS OBTAINED
Treat- Termina- Un- No
Intake ment tion known Data Total
~
Personality Factors
Intellectual Potential 8 3 3 1 20




Internal Organization 11 9
~2’_ 8
Self-Image 10 — T~ 20
Patterns 11 9 ——
Internalizations
Other Information — -— 0 —
Sub—Total — 31,. 100 L~1~~7 25 207 --
Socio—Cultural Factors
Befl 7 2 11 20
V~ües 1 15 Li. 20
Activity-Patterns 20
Family — 15 -
~ication 611 2 - 20
~er Gro~s 13 3 20
Ethnic Groups 16 14 20 —
Class 1 1 115 20
Tirritorial Groups -~ 6 -— lLj. — 20
Political Groups — 10 - 10
~nomic ~roups 17 3 20 —
Religious Groups 14 7 —~ — 9 20
Other InformaEI~n 0
Sub—Total 70 ~W ~1l 7 ~ 2140
Total l8~~ 7 ~ Lili.7
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other persons in all the items under this factor.
The data under Socio—Cultural Factors were from primarily the client
and other persons. The data from these sources were under all the items
except ethnic groups and political groups.
Table 5 indicated that data were obtained primarily from one source.
Only in seven instances did data come from two sources. These items were
intellectual potential, basic thrust, drives, instincts, physical potential,
physiological functioning, identifiable patterns for reacting to stress
and restoring dynamic equilibrium and degree of maturity. The only Socio—
Cultural Factor that had two sources was value.
There was just one instance which had three sources and it was under
the Personality Factor basic thrust, drives, instincts.
Table 6 pointed out that most of the information under Personality
Factors and Socic—Cultural Factors was secured during the treatment process.
In six instances under Personality Factors the information was secured
during intake. The items in these instances were intellectual potential,
basic thrust, drives, instincts, physical potential, physiological
functioning and internalization of culturally derived beliefs, values,
activity-patterns, norms. Under Socio—Cultural Factors the information
was secured during intake under the following items: value, family,
education, ethnic groups, class, political groups, economic groups and
religious groups.
Information was found in the closing summaries at termination under
all the items except internal organization of the personality, activity—
patterns, family, ethnic groups, class, territorial groups, political
groups, economic groups and religious groups.
.11
TABL~7
PERSON DISCUSSED IN EXCERPT
Rela- Combi- Un- No
Client tive Other nation Icnc~n Data Total
Personality Factors
Intellectual Potential 19 1 20
Basic Thrust 5~TE
Physical Potential 15 — —— — T ~
Physiological Funct~~gTE
Identifiable PatEi~ns 17 2 1 — 20
~ternal Organization 7 2 — 1 9 ~
~gree of Matu~ I~, 1
Self-Image 12 6 20 -
Patterns 17 3 20
Internalizations 1L~ — 2 20
Other Information 0 0 -
Sub-Total - 11i3 — 23 ~
Socio—Cultural Factors
~II~Th — 7 2 11 20
Values 19 1
Activity-Patterns 2 20
F~ri~ — Li. 6 10
Education 17 2 —- ~ 20
?eer Groups ~ 1
Ethnic Groups — Li. ~
Class 1~
Territorial Groups 1
Political Groups 10 - 10 ~
Economic Groups 9 11
Religious Groups ii. 7 9 20
Other Information
Sub—Total 12ti. 33 1 11 71 2L~0







Intellectual Potential 1 3 15 1 20
Basic Thrust 3 3 13 5 2L~.
Physical Potential 12 L~. 7 23
~ 7 — 20
Identifiable Patterns 7 20
Internal Organization 2 3 6 9 20
Degree of Maturity 3 5 9 3 20
Self—Image 3 3 8 6 20
Patterns 1 7 12 20
Internalizations 3 6 11 20
Other Infonnation - 0 0













































Table 7 shows that the client was the main person discussed in the
excerpts. Under the Personality Factors intellectual potential and basic
thrust, drives, instincts the client was the only person discussed. In
the other items relatIves were discussed in eight excerpts and others
which include putative father and foster mother in two exóerpts.
Under the factor Socio-Cultural, the client was discussed primarily
in relation to values, activity-patterns, education, peer groups, ethnic
groups and political groups. It will be well to note that the person
discussed under class was a relative in one excerpt and in another it was
a bombination of child, family and sibling. The excerpts under family
in many instances discussed a combination of both child, parent and
sibling also.
Table 8 shows that most of the data fell under the category data and
interpretation with the least amount under data only.
In comparing the two factors Personality and Socio—Cultural, it seems
that under Personality Factors, intellectual potential, basic thrust, drives,
instincts, patterns of interpersonal relationship and emotional expression,
and internalizations of culturally derived beliefs, values, activity—
patterns, and norms the data were mainly under the category data and
interpretation. Physical potential was primarily data. On the other
hand., under Soclo-Cultural Factors the family was the only item with a
large amount of data and interpretation while education, ethnic groups,
economic groups and religious groups were primarily data.
Each one of the items had some information under interpretation except
peer groups and religious groups.
CHAPTER IV
SUMMARY AND CONCLUSIONS
This study was designed to test the model for the assessment of
social functioning constructed by Human Growth and Development and the
Research Committee of the Atlanta University School of Social ~Tork. The
model was applied to twenty cases from Friends’ Association for Children,
Richmond, Virginia during the writer’s six months block placement. Upon
returning to school, the data were analyzed by the techniques of qualitative
analysis.
In conducting this study the writer encountered many limitations. The
first was that of being a student inexperienced in research techniques.
Secondly, the study was conducted during the writer’s six months block
placement which meant time was limited. Thirdly, the writer had to use
records outside of the designated study year because of the limited records
closed during that year. This meant that assessment could have been
different in the preceding year. There are other limitations that need
not be stated here as they have already been stated in the scope and
limitation.
Friends’ Association for Children is a small child welfare agency.
It serves children and their parents who are unable to cope with certain
problems and who indicate a desire to cooperate with the agency in using
the service it has to offer. The service is primarily limited to children
whose intellectual level is nonnal or near normal and who are physically
sound. The agency’s history reflects the development of assessment and
service down through the years as directly related to the changing needs
in the coimnunity. The kind of assessment used by any agency affects its
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ability to render both effective and efficient service to those who come
for help. This agency assesses according to the standards set by the
Child Welfare League of America, Inc. It was assumed that the items
which were listed on the assessment model were items that could be used in
assessing social functioning in any agency. See model in appendix.
Regina Flesch states that in diagnosis (assessment), we wish to obtain a
psychodynamic explanation of the client’s difficulties — how and why it
arose, what present and previous factors contribute to it, and what, if
any, possibilities for solution are now available. Information is
1
usually obtained when the client narrates his problem as he sees it.
Remembering that the child is the client, the agency’s responsibility
for meeting the needs of children touches on all aspects of a child’s
life. This responsibility involves helping to change or prevent
situations that create problems for children; knowing how to help parents
and others to recognize and meet children’s needs; and helping children
directly to handle problems they face.
Regardless of the cause, the child experiences many different kinds
of social difficulties when his needs, which he is unable to meet
through his own efforts, cannot be provided for by his own parents or
2
through their use of available resources. Reading over the nature of
1Regina Flesch, “Establishing the Diagnosis in Marital Discord,”
Social Casework, XXX(November, 19)49), Pp. 355—362.
2 Child Welfare League of America and Children’s Bureau, Social
Security Administration Department of Health, Education, and Welfare, Child
Welfare As A Field Of Social Work, (New York, 1959), p. 16.
the problems that the agency treats, it was found that these problems
ranged from being uncared for or unprotected (neglect, abandonment),
to being deprived of warm continuous, and dependable emotional relation
ships or opportunities for social, learning and spiritual experiences.
They may be manifested in disturbances of personality development and
functioning in behavior and emotional disorders. An example of this may
be seen in the cases of the unmarried mothers or the adolescents with
severe behavioral problems. “Nhether separation of the child from his
parents actually takes place, or the child remains in his own home with
parents who are unable to fulfill the parental role, the child usually
suffers emotional deprivation, feels unwanted and thinks no one cares for
him. In trying to cope with such feelings, the child may develop con
cepts and explanations. He is “bad”, “they could not keep him”, or his
1.
“badness” made his mother ill.” Many such incidents may be found under
the items basic thrust, drives, instincts and identifiable patterns
for reacting to stress and restoring dynamic equilibrium. The agency
considered these items an important part of assessment in that fifteen
excerpts out of twenty had information on basic thrust and under
identifiable patterns for reacting to stress there was complete assess
ment.
Under basic thrust, the data were obtained from professionals
(social worker and psychiatrist) as well as from other persons. It
was classified into various innate drives and instincts. For example,
four excerpts were classified into a category of sex, hunger and thirst




usually pertained to unwed mothers and the way they respond to certain
stimuli or situations. To illustrate: “She is one of three siblings
from a striving family where the interest has been toward education and
social achievements. Because of her inability to achieve, her mother
rejected her. She gained attention which has been denied her by becoming
pregnant over and over again”. Another example of the same type of
response is “A. is reacting to an unhappy home life. It is my impression
that she feels unwanted and unloved by her family and is rebelling in
the form of deviant behavior - that of having various sex experiences”.
In some instances the child may succeed in hiding his deep feelings
and conflicts, but they are present, nevertheless, This reaction may
be found under the item, identifiable patterns for reacting to stress
and restoring dynamic equilibrium in which was found complete assessment
by the agency. These reactions are called adaptive or defense mechanisms.
Under direct adaptive reactions, the basic attack, withdrawal patterns
represent relatively direct ways of dealing with the stress by doing
something to modify or change the situation itself. Ego defense mechanisms
are essential for softening failures, protecting us from anxiety, and
1
maintaining our feelings of personal worth and adequacy. The information
under this item was secux~d mainly by the social worker and found mainly
in the narrative record. The source of data was primarily from the
observation or impression of the social worker. The data were classified
into five categories. Three pertained to withdrawal; for example, “1
got a feeling that she is not too upset or has allowed herself to become
involved in her present situation. She has withdrawn from the situation.”
Seven pertained to a type of denial and three to an escape or running away
1
James C. Coleman, Abnormal Psychology and Modern Life,(Chicago, 1956),
Pp. ~—86.
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from the situation. Since these mechanisms are closely related the
~n’iter will give examples of each to illustrate the slight differences
between them. An example of denial is 111 might say that Miss H’s chief
defense seems to be one of intellectualizing and denial. This is
supported by the f~act that she feels it hard to believe that she ever
had a baby” while an example of escape is “Implications are that “.
may wish at this point to remove herself physically from the unpleasant
situation in which she find herself and go to her mother as a means of
escape”. As one can see in all cases the reaction is an attempt to
cope with a problem in such a way as to achieve or maintain psycho
biological integrity by satisfying basic needs.
In relation to the above, Sacks says, “Diagnosis (assessment)
involves appraising each individual’s behavior and personality in terms
of his current functioning; understanding his capacity in relation to
his past experiences; being aware of him as a person, not alone but in
reaction to his social reality and to those in close relationship to
him; seeing him as an individual who is fashioning reality to suit his
own needs and who is also acted upon by other personalities and sets of
circumstances beyond his immediate control. It is this total dynamic
situation of acting and being acted upon, of producing difficult situations
out of one’s tension and pressures, but also feeling tension and pressure
from difficulties arising outside of oneself, which fonu the basis of
1
diagnosis.”
Patrice Sacks, “Establishing the Diagnosis in Marital Problems,”
Social Casework, XXX(May, 19)49), Pp. 181—188.
Internal organization of the personality seemed to have been the
only item under Personality Factors tchat had less emphasis. As a matter—
of-fact, this was the only item where there were only eleven exderpts out
of the twenty records with information. However, this seems to indicate
that the agency does show some concern with personality development and
adjustment.
It may be well to point out again that not only does the agency treat
children but it also treats their parents. It is believed that diffi
culties and disturbances in family life affect parent—child relationship
and the possibilities of continuing parental care in various ways.
Because of this, parents are interviewed first in order that an assess
ment of the child’s problems - psychodynamics of the parents and the
cultural institutions of which he is a part - could be made. This fact
can be more explicitly seen by observing the data on Table Lj in which a
large percentage of the information was obtained from other persons, that
is, parents and relatives, Knowledge of all of these facts contribute
to the evolvement of the client’s problem and in further defining it.
Before leaving Personality Factors, the writer wishes to mention that
in all of the other items under this factor there was either complete
or over 50 percent of complete assessment. Specifically, the items that
had complete assessment were intellectual potential, identifiable patterns
for reacting to stress and restoring dynamic equilibrium, patterns of
interpersonal relationships and emotional expression related thereto,
and internalizations of culturally derived beliefs, values, activity
patterns and norms.
The individual’s total self cannot be unde.r~stood by knowledge of
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Personality Factors alone but those factors outside the individual must
be taken into consideration. This refers to the individual’s social and
cultural milieu. This is in keeping with our casework philosophy which
has as one of its goals the identification and assessment of the per
sonality through its expression in social functioning. This agency
achieved this by concentrating on the social influences in the child’s
life. This goes hand in hand with the belief that in the family the
basic habit patterns toward society are formed early and maintained
through the stability of the family. Such factors as beliefs, values
and activity-patterns are instilled in the child in early life within the
family group. In this setting the child learns to place value on
education, peer relations, economic status, religion and many more. In
analyzing how the agency assesses these factors it was found that less
consideration was given to beliefs, class, territorial groups and religious
groups. However, in all the other items - values, activity-patterns,
family, education, peer groups, ethnic groups, political groups and
economic groups — there were complete or over ~0 percent of complete
assessment. For example, under values the data were secured from the
social worker within the agency. Most of these were obtained from the
client and categorized into four groups pertaining to the judgment that
society places upon certain objects, ideas, statuses and role formulates.
To illustrate: “Her grandmother intended her to be a good and conforming
student who will finish high school and probably go on to college and
become a teacher”. This excerpt contains an element of-a type of
judgment that society places on object and status. In looking at the
nature of the problem in this particular incident we can readily see
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where there is conflict between these values and the situation as it
exists. The nature of the problem is as follows: “The Juvenile and
Domestic Relations Court requested foster home placement for S. who was
presently in the Detention Home. Her grandmother had filed a petition
in Juvenile Court charging S. with being a fugitive from her home and
beyond her control”.
Since it is from the family that a child internalizes certain beliefs
and values, it will be well to note that under the item family where there
was complete assessment, it was found that S., in the above incident,
is the oldest of two girls. The parents are divorced and both have
remarried. The mother lives in Baltimore with her husband and the
whereabouts of the father is unknown. This excerpt points out how
psychological and social facts operate with equal force in an individual’s
life. This philosophy goes hand in hand with the agency’s trend in
practice that they should focus with parents, relatives, and/or foster
parents on the total life situation of the particular child.
The client’s ecOnomic situation plays an important part in assessment
in that in the cases where foster care placement is needed the parents
or parent is required to pay all or at least half of the fee for foster
care. Therefore, under this item there was complete assess~nent. For
example, the nature of the problem stated that “Miss B., 17 years old,
was referred to this agency by the T., N.C. D.P,W, They were interested
in the agency offering Miss B. casework services during her stat at
St. Gerard’s Maternity Home. Miss B. was eight months pregnant at this
time”. According to the economic status “Miss B. does not have a job
but her mother is a beautician. It was also learned that her grandmother
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is working as a nurse. Her grandfather is a retired railway worker”.
Economic group may also be important in that it may assess what type of
occupations various clients are engaged in that ask for help. For
example, four excerpts pertained to domestic work, two to beauty culture
work, one to nursing, one to construction work, two to waitress’ jobs,
one to an elevator operator, two to factory work, one to custodian work
for a school board, one to janitoring work and one to a home demonstration
job. So one can say that it was found that as a result of the analysis
that people who ask for help at this agency are primarily from the lower
middle economic group.
Since education affects a client’s ability to obtain a job these
two factors - education and economic may be viewed together. Tinder
education there ~~iere data found on all the records except one. This
proves that the agency emphasizes knowledge about the child’s functioning
in school. This again may be seen in the classifications of this item —
fifteen referred to grade level, one to achievement or progress in school
work, two in which there were a combination of grade level and achieve—
ment in school work, one denoted special education and one referred to
attitude toward school. In concluding one can say that assessment is an
attempt to arrive at as exact a defination of the social situation and
personality of a client as possible. In social work we are concerned
with social and psychological objectives and facts and we learned years
ago that these factors are interacting and are dynamic in nature.
Though the agency places more emphasis upon some items than on other~,
it was found that the agency considers both Personality Factors and Socio
Cultural Factors equally important in assessing the client’s social
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functioning. The agency does assess social functioning according to
the assessment model in the study.
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ASSESSMENT OF SOCIAL FUNCTIONING: TENTATIVE MODEL
I. Personality Factors
A. Innate or Genetic Potential: Characteristics at birth reflect
these, as well as pre—natal influences
1. Intellectual potential (intelligence)
2. Basic thrust, drives, instincts: tendencies, present
or incipient at birth, to respond to certain stimuli
or situations
3. Physical potential
a. General physical structure: size, skeleton and
musculature; racial characteristics; bodily
proportions
b. Temperament: irritability; tempo; energy and
activity level
c. Bodily resilience and resistance
B. Physiological Functioning: normal and abnormal functioning
according to stage of development; continuum health — illness
C. Ego Functioning (intra—psychic adjustment)




2. Integration of id, superego, and ego (the internal
organization of the personality), e.g.
a. Flexibility vs. rigidity of ego functioning
b. Capacity for growth
D. Degree of maturity (as judged by competence in adequate role
performance i~ accord with person’s stage of development
E. Self—image (concept of self)
1. Self—esteem
2. Sense of identity
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3. Sense of continuity
4. Sense of one’s capacities
5. Sense of meaning
F. Patterns of Interpersonal Relationship and Emotional Expression Related
thereto, e.g.
1. Acceptance — rejection
2. Permissiveness — control
3. Spontaneity (flexibility) — rigidity
4. Love - hate
5. Domination — submission
Cr. Internalizations of culturally derived beliefs, values, norms, activity—
patterns, and the feelings appropriate for each. Internalizations
take the form of attitudes.
II~- Social Functioning (role performance) In Social Situations
Adequate role performance requires:
1. Action consistent with system norms and goals
2. The necessary skills in role tasks and interpersonal relation
ships
3. The necessary intrapersonal organization
4. Self and((otbers) satisfactions
III. Socio—Cultural Factors
A. Culture
1. Beliefs (symbol system) The feelings appropriate to each:
2. (Values)
3. Activity—patterns












Intellectual Potential: Capacity to function in situations that require
the utilization of mental activity; a global capacity of an individual
to act purposefully, to think rationally and to deal effectively with
his environment; that which a properly standardized intelligence test
measures.
Basic Thrust, drives, instincts: Tendencies, present or incipient at
birth, to respond to certain st~juli or situations; the innate
propensity to satisfy basic needs, e.g., food, shelter, love, security,
worth, new experience.
Physical Potential: includes: general physical structure, size, skeleton
and musculature; racial characteristics; bodily proportions; tempera—
ment; mood, irritability; tempo, energy and activity—level; bodily
resilience and resistance.
Physiological Functioning: Morma]. and abnormal functioning according to
stage of development; continuum health—illness.
Identifiable Patterns developed for reacting to stress and restoring
equilibrium, e.g., adaptive or defense mechanisms.
Internal Organization of the Personality: the organization of id, super
ego and ego into a harmoniously operating whole; personality i4tegration,
e.g. flexibility vs. rigidity of ego functioning, capacity for growth.
Degree of Maturity (as judged by competence in adequate role performance
in accord with person’s physical, social, and emotional stage of
development).
Self—Image (concept of self), e.g., self—esteem, sense of identity,
sense of continuity, sense of one’s capacities, and sense of meaning.
Patterns of interpersonal relationships and emotional expression related
thereto, e.g., acceptance, rejection, permissiveness, control,
spontaneity, flexibility, rigidity, love, hate, domination, and
submission.
Internalizations (in the form of attitudes) of culturally derived beliefs,
values, norms, activity—patterns, and the feelings appropriate for each.
Beliefs: an element of cultural tradition which involves the acceptance
of any given proposition as true.
Value: the believed capacity of any object to satisfy a human desire;
the judgment that society places upon certain objects, ideas, a
statuses and roles formulates the direction for choice in action.
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Activity—Patterns: standardized ways of behaving, under cert~4n stimuli
or in certain interactional situations, which are acceptable to the
group.
Family: a social group composed of parents, children, and other relatives,
in which affection and responsibility are shared.
Education: the social process directed by the social system toward the
realization of socially accepted values.
Peer group: A group whose members have similar characteristics as to
age, sex, etc., e.g., friendship groups, cliques, gangs.
Ethnic Groups: Groups which are normally endogamous, membership being
based on biological or cultural characteristics.
Class: a horizontal social group organized in a stratified hierarchy of
relationships.
Territorial Group: a locality group which had developed sufficient social
organization and cultural unity to be considered a regional community.
Political Group: governmental units, e.g., courts, joiice, various forms
of government.
Economic Group: a group concerned with the creation and distribution of
valued goods and services.
Religious group: a group which shares symbols, doctrines, beliefs,
attitudes, behavior patterns and systems of ideas about man, the
universe, and divine objects.
ASSESSMENT SCHEDULE
GENERAL INSTRUCTIONS:
1. Read each question carefully and follow the specific instructions on this
sheet.
2. Read the concepts and definitions on the separate sheet before
answering each question.
3. Place a check mark in the space provided for “Yes’1 and “No”.
4. Use at least one excerpt from the record to substantiate your answer for
every question in which “yes” has been checked.
5. Do not write in any other space except where provided on the schedule.
Use separate sheets for long excerpts and be sure to identify the
number of the question.
6. Include only excerpts pertinent to the question asked.
7. If whole sentences are not quoted, be sure to use three periods C...)
to indicate that it is part of a quote. Four periods (....) are used
if ani~ssions are made at the end of a sentence.
8. Be sure to use a Number 2 pencil in filling out the schedule.
9. Write legibly.
10. Complete all items on face sheet including stating nature of problem.
11. Do not leave any question unanswered.
12. When the schedule is completed, go back over it to be sure all questions
have a check and excerpt.




Name of Agency: ___ ______________________
Agency Setting: —~ -~ Coder: ________________Date:_____
Name of Student Completing Schedule: -— Editor: _____Date:_~
Date Schedule Completed:
Dates of Duration of Case: _Closed
State the Nature of the Problem:
7L~.
I. PERSONALITY FACTORS
A. Innate or Genetic Potential
1. Intellectual Potential




C. Ego Functioning (intra — psychic adjustment) :
1. Identifiable patterns for reacting to
stress and restoring dynamic equilibrium:
2. Internal Organization of the Personality — —
7~
76
1). Degree of Maturity
E. Self—Image
Yes No
F. Patterns of Interpersonal Relationships and Emotional
Expression Related Thereto. — —
G. Internalizations of Culturally Derived Beliefs, Values,
Activity—Patterns, Norms, and Appropriate Feelings for
Each
H. Other Information on Personality Factors
II. SOCIO—CIJLTURAL FACTORS




3. Activity—Patterns — —
B. Sub—Systems (Social Structure and Dynamics) — —
1. Family
2. Education — —
3. Peer Groups — —
4. Ethnic Groups — —




7. Political Groups —
8. Economic Groups — —
9. Religious Groups — —
C. Other Information on Socio—Cultural Factors
D. Assessment Information Not Included in Schedule
ANALYSIS OF SCHEDUlE CONTENT
The following items are to be applied to each variable on the schedule:
1. Incidence of Data
a. Data obtained
b. No data
2. Origin of Data (information obtained)
a. Social worker in own agency
b. Social worker in other agency
c. Other discipline in own agency; identify discipline
d. Other discipline in other agency; identify discipline; identify
kind c~ agency








)~. Source of Data (data obtained from)
a. Client
b. Other person (non-frofessional)
c. Personal document (letter, diary, etc.)
d. Measurements e.g., tests of vision, intelligence, aptitude,
personality
e. Observation or impression of social worker or other professional
5. Breadth of Data (number of sources of information)
79
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e. g. 1, Source: statement by client
2. Sources: statement by client arid statement by his mother
6. Stage in Agency f~ontact When Information Was Obtained
e. g. 1. During intake process, early, late, etc.
7. Person Discussed in the Excerpt
e. g. 1. Client., relative
8. Datum or Interpretation
a. Datum only, e. g., “he has fantasies.”
b. Interpretation only, e. g., “he projects these feelings on his
mother.”
c. Datum plus interpretation, e. g., “has fantasies about being the
strong man to compensate for feelings of weakness..”
9. Classification of Content. This must be worked out by each student:
The following are illustrations.
e. g. 1. Physical Potential — bodily build, features, height, teeth,
etc.
e. g. 2. Intellectual Potential — I.Q.;
Classification (e.g. mildly retarded, normal, superior);
social adjustment; cause of condition (congenital
cerebral defect).
e. g. 3. Internal Organization of the Personality - discussion of
ego or id or superego; 2 or 3 of the above; personality
integration; flexibility — rigidity
e. g. L~. Self—Image does the information describe a partial
(“I’m not a good father”) or a total (“I’m unworthy”)
aspect of the person?
